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YC/10BUA ORA3SAHUNA YCIYTU
«MOBW/IbHbIE N/ATATEXRW»

HacToAwue ycn1oBus okasaHua ycayrm «Mobu/bHble naaTexm» (gaznee no Tekcty — YC/10BMA)
B COOTBETCTBMM CO CTaTben 435 [paxpgaHCKoro kKogekca PO aAsaAwTcA odeprton,
agpecoBaHHOM AbBoHeHTaM «Merad®oH», U CTAaHOBATCA cOr/alleHuem mexay AGOHEHTOM u
Onepatopom 06 oKasaHuu ycayrn «MobuabHble naaTtexu» ¢ MOMeHTa cornacua AboHeHTa ¢

HUMMU.

TepmuHbl U OnpegeneHus

ANnA  uenen HacToAWMX YC/I0BUM MPUMEHAIOTCA C/leayolmMe OCHOBHble TEPMUHbI U

onpeaeseHna:

A6oHeHT «Mera®oH» (AGOHeHT) — du3ndeckoe nuo (rpaxkgaHuH), a TaKxke
MHAMBUAYA/IbHBIA MpeAnpUHUMaTeb UK topuandeckoe nuo (KoprnopaTuBHbIA  K/AUEHT),
3ak/toumBLLee ¢ OnepaTopom 40roBop 06 OKasaHUM yC/yr CBA3M, HA OCHOBAHUM KOTOPOro emy

BblAe/1eH abOHEHTCKMIM HoMep ([ orosop).

AGOHEHTCKOe YCTPOMCTBO — HaxoAAweecA B 3aKOHHOM B/aageHun  ABOHeHTa
no/ib3oBaTe/Ibckoe (OKOHeuyHoe) obopypoBaHue, obecneumBaroliee ABGOHEHTY AOCTyn K
ycayram Onepartopa, nocpeACcTBOM NOAK/IOYEHUA 4aHHOMO OKOHEYHOro 060pyA0BaHUA K CETH

cBA3u OnepaTopa.

BaHK — KpeAuTHaA opraHM3auma, OCyLLLeCTB/IAOLWAA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickont ®depepaumm M Ha ocHoBaHuM OdepTbl baHka 6e3HannyHble pacyeTbl Mo
nopyyeHunto pusnyecknx auu, 6e3 oTKpbITUA BAaHKOBCKOro cveTa C Lie/Ibio NpesaoCTaB/IeHUA
AboHeHTam Ycnyru. NepeveHb BaHKOB yKka3aH Ha web-canTe OnepaTopa B pa3gene «Yaiyrmu —
YnpaB/eHue c4eTOM WM KOHTPO/b 6aznaHca — MobGu/bHble naatexku» u MpunoXKeHnn K

HaCTOALLMM YC/10BUAM.

BuaauHroBsasa cuctema — cepTUPULMPOBAHHAA aBTOMATU3MPOBAHHaA cuctema Onepartopa

AN1A ydeTa ornepaumii No okasaHuto Yc1yr AGOHEHTY M ux onaare.
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CepBuc «ABTOn/aTex» (ABTOM/IATEX) — CEPBUC B paMKax YCIyru, npeaocTaB/ALLIMMI
ABOHeHTY BO3MOMHOCTb HanpaBWTb pa3oBoe PacrnopsxeHwe Ha oOnaaty C  Le/blo
OCYyLLeCTB/I€HUA  nepuoandeckux  [aatexert  6e3  AONO/NHWUTENBHOrO aKuenTa
(noaTBEpKAEHUA) CO CTOPOHbI ABOHEHTA. [epUOgMYHOCTD U YC/10BUA ABTOMN/IATEXKA, @ TAKKe
nepeyeHb TCI, B OTHOLLEHUM KOTOPbIX A0CTYNEH CepBUC ABTOM/aTeX, pasMeLLatoTcA Ha web-
caiite OnepaTtopa B pa3gene «YC1yru — YnpaB/eHuMe CH4eTOM U KOHTpPO/b OanaHca —

Mo6uW/ibHbIE NIaTeXU».

OHnaitH-KapTa Mera®on-Visa | MaactukoBas kKapta Mera®oH-Visa — npegon/iavyeHHas
H6aHKOBCKaA KapTa 6e3 ¢usmyeckoro HocutesnAlHa GU3MYECKOM HOCUTese, SMUTUPyeMas
CaHKT-MeTepbyprckUM akLMOHEPHBIM KOMMEPYECKUM B6aHKOM «TaBpuyecKkuit» (OTKpbITOe
aKuMoHepHoe o06uectBo) (ganee — «BaHK-3MUTEHT») A8 GU3MYECKUX AUL-ABOHEHTOB
OnepaTtopa Ha OCHOBAHUK A0roBOpa Mexay ABOHEHTOM-aepKaTes1emM U BaHKOM-IMUTEHTOM,
3aK/Il04aeMoro nocpeacTsom corsnacma ¢ OdpepTon baHKa, pasmelleHHOM Ha canTe baHKa-

SMUTEHTA B CETU MHTepHET, YKa3aHHOM B ﬂpM/’IO)KEHMM K HacToAWNUM Ycnosuam.

KapTa npegHasHayeHa gaa ocywecTB/ieHusAs BaHKOM-3MWUTEHTOM pacyeToB MO Onepauuam
ABOHEeHTOB-AepKaTesell C UCMNO/Ib30BaHMEM KapTbl OT MMeHM BaHKka-aMuUTeHTa M 33 cyeT
AEHEeXHbIX CpeacTB, paHee npeAoCTaB/eHHbIX ADOHEHTOM-aepKaTenem baHKy-3MUTEHTY B

pamMkax Ycnyru «MobuibHble naaTexkm».

Onepatop cBasu (Onepatop) — MAO «Merad®oH», B TOM uucie CTOAMYHBIA  duaunan,
LieHTpanbHbin puamnan, Cesepo-3anagHoliin duamnan, MoBomKCkuin puaman, KaBkasckuii puaman,

Ypanbckut duamnan, Cubupckmii duaman, lanbHeBOCTOUHbIM uaman.

/ImueBoit cyeT ABOHEHTa — perucTp aHa/MTU4ecKoro y4veta B BuiavHroBol cucteme
OnepaTtopa, npeAHa3HaYeHHbI A/1A OTPAXKEHUs B ydyeTe onepauuii Mo OKasaHuwo Ycayr

ABOHeHTY 1 nx onaare.

OdepTa baHKka — agpecoBaHHoe AboHeHTam nyb/nyHOe npea/ioxKeHue baHka o 3aKk/4eHun
Aorosopa 06 ocyuecTsieHnn 6e3HaZMYHbIX pacyeToB MO NOpPYy4YeHuto pusmdeckux auy, 6es
OTKpbITUA OaHKOBCKOrO cyeTa C LUe/bl0 NpeaocTaBuTb ABOHEHTaM  BO3MOXHOCTb
OCYLLLeCTB/ATL [171aTexn B NO/b3y TPETbUX /ML, 32 CHET AeHeXHblX cpeacTB ABOHeHTa Ha
/lnyeBom cyete. Jericteytowme sepcnmn OpepT BaHKOB pasmelleHbl Ha caTax baHKoB B ceTu

NHTepHeT B COOTBETCTBUM C NepeyHeM B [1pu10>KeHNM K HaCTOALMM YC/TOBUAM.
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MepcoHasnbHble pgaHHble A6oHeHTa uan Kauenta (Mosb3oBateneit Ycayrn) (ganee —
MepcoHa/bHble gaHHble) — t06asA UHPOPMaALMA, OTHOCALLAACA K NPAMO WAM KOCBEHHO
onpegeneHHoMy, wau ornpegenaeMomMy ¢éusmdeckoMmy auuy (CyObekTy nepcoHasibHbIX

AAHHBIX).

ToBapHo-cepBucHoe npeanpuatue (TCM) — topuauyeckoe AMLO Uau duUsndeckoe /uLo,
3apernMcTpMpoOBaHHOE B KayecTBe WHAMBUAYA/ZIbHOrO MpeanpuHUMaTena, OKasblBaroliee
ABOHEeHTY Ycayru B NOpAgKe M Ha YC/I0BUAX, NMPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Pd,
3akAto4uMBLLEe ¢ BaHKOM COOTBETCTBYIOLLMIM AOrOBOP C Le/1blo NpeAocTaB/ieHna ADOHeHTaMm
BO3MOXHOCTHK onaaTbl Ycayr TCI nocpeactBom Ycayru. MepeyeHb TCI pa3melaeTca Ha web-

cavte Onepartopa.

Ycnyra «Mo6ubHble niaTexu» (Yeayra) — ycayra Onepatopa, npegocTaBasntowad AGOHEHTY
BO3MOKHOCTb YB€/IM4MUTb OCTAaTOK 3/IEKTPOHHbIX AEeHEXHbIX CpeacTB B baHKe, y4MTbiBatoLLLEeM
MHPOPMaLMIO O pa3mepe NpeaoCTaB/eHHbIX A€HEXHbIX CpeacTB 6e3 OTKpbITUA HaHKOBCKOro
cyeTa, UM NOMo/IHUTL NpeAorn/a4eHHY0 KapTy, SMUTUPOBaHHYIO baHKOM, 3a cYeT AeHeKHbIX
cpeactB ABOHeHTa Ha /IMueBOM cHeTe, AB/AIOLLMXCA aBaHCOM 3a ycayru ¢BAsu Onepartopa, ¢
Lie/1blo Noc/1eAyoLLLero ocyLecTs/1eHnA baHKoOM nepeBo/a 3/1€KTPOHHbIX AeHEeXHbIX CpeacTB
ANA  WUCMONHEHUA AeHeXHblx o0b6A3aTenbcTB ADOHeHTa nepesg TpPeTbMMM  /MLAMM B
cooTBeTcTBUM ¢ OdepToit BaHKa U 3akoHoAaTenbcTBOM PP (onaata Yeayr TCIM, mobuabHble

nepeBogpbl).
Maatexx — gelictBna ABOHeHTa, Hanpas/ieHHble Ha onaaTy Yaayr TCI B pamKkax Yaayru.

PacnopskeHue Ha on/laTy — pacrnopskeHue ABOHEHTa, cogepKallee nopyyeHune Onepatopy
BepHYTb ADOHEHTY fileHeHble CpeACTBa, BHeCeHHble ADOHEHTOM B KayecTBe aBaHCa 3a ycayru
cBA3M OnepaTtopa v y4yuTbiBaemble Ha /IMLEBOM cYeTe, U NepeuncInTb UxX B baHK. [eHexHble
cpeacTBa, nepeyvuc/ieHHble B BaHk, 3aunciAaTcA BaHKoOM Ha amuTupyemyro  BaHkom
MpeAon/a4eHHY0 KapTy WM YYUTbIBAIOTCA B KayeCTBe OCTATKA 3/1EKTPOHHbIX AEeHeXHbIX

cpeacTs, B cooTBeTCcTBMM ¢ OdepToi baHka 1 3akoHOAaTenbcTBOM Poccuiickon Pegepaumm.

Ycayru TCN — ycayru TCI B 0641aCT¥ 371€KTpOCBA3n (B TOM YMC/Ie YCAYr TeepOHHOM CBA3U
(MoABUKHOWM, MECTHOM), Te/IeMaTUYECKMUX YCayr CBA3K (B TOM YMCae YCIYyr AOCTyrna K ceTu

Internet), }KUAMULLHO-KOMMYHA/IbHBIX YCAYT, YCAYT MO CAaye B HAeM KU/IbIX MOMELLEeHWI, YCayr
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Te/IeBeLLaHWA, YCIyr Mo OpOHMPOBAHUIO 6GW1eTOB B TeaTpbl (KMHOTEATPbl), WMHBbIX YCAYT,

nepeyeHb KOTOPbIX OMNpeseneH Ha web-caiTte OnepaTopa.

NHTepHeT-caiT Onepatopa — Web- uin WAP-caiiT, pasmellyeHHblii B ceTu MHTepHeT no

3/1eKTPOHHOMY agpecy www.megafon.ru. MHble TepmMuHbl, ynoTpeb/aaemble B HaCTOALMX

yC/]OBI/IFIX, NMPUMEHAKTCA B 3HAYE€HUAX, YKa3aHHbIX B YcnoBuAx OKasaHuA ycnyr CBA3U

«Mera®oH», ABAAIOLLMXCA HEOTbEM/IEMOM YacTbo orosopa.

1.1.

1.2.

1.3.

1.4.

2.1,

2.2.

1.

2.

MoakatoueHue Yanyrm

Ana nogkatodeHna Ycayru ABOHEHT ocyliecTB/iAeT 3aka3 Yc1yru nocpeacTBOM
Hanpas/aeHua PacnopaeHus Ha onaaTy cnocobamu, onpegeneHHsimu Onepatopom. C
YCNOBUAMM  UCMO/b30BAHMA YCIYrM MOXHO O3HAaKOMMTbCA Ha WHTEpHeT-canTe
Onepatopa www.megafon.ru B pasgene «Yc1yru — YnpaB/ieHUe CHeTOM U KOHTPO/ib

H6anaHca — MobuabHbIE N1aTEXKU», B MeCTaX NPOAAK M 06cyKMBaHMA AOOHEHTOB UK
MO3BOHUB MO €4MHOMY HOMEpPY CNpaBOYHO-MHGOPMALMOHHOW cayxb6bl Onepatopa 8
800 550-05-00.

MpuHATL ycn0BMA HactoAwer OdepTbl mMoxeT A0bon ABOHEHT, AB/AAOWMIACA
dU3MYECKMM /IMLOM, HE MMEIOLLMIA 3a40/KEHHOCTU neped OnepaTtopom, BHeCLIMi
aBaHC 3a yaiyrn cBA3n Onepatopa M B OTHOWEHUM KOToporo OnepaTtopom B
COOTBETCTBUM C yC/10BMAMM [lOrOBOpa Ha OKas3aHWe yc/l1yr CBA3M M HOPMamu
AENCTBYIOLLLEro 3aKoHoAaTe/IbcTBa PP He MpUMOCTAHOB/EHO OKasaHWe yC/ayr CBA3M
(abOHEHTCKMI HOMep KOTOPOro He 3a6/10KUPOBaH).

HanpaeneHne AboHeHTOM OnepaTopy co cBoero AOGOHEHTCKOro yCTpOMCTBa NepBOro
PacnopAaeHnsa Ha on/aTy WAM OCYLLLEeCTB/IEHME UHbIX AEMCTBUM, MPAMO YKA3aHHbIX
OnepaTopoM, CHYMTaeTCcA MNO/HbIM U 6e30roBOpOYHbIM corsacmeM ABOHeHTa ¢
HacToAWMMU YcnoBuAMK, a Takxke ¢ OdepTon baHka, 4TO ABAAeTCA 06A3aTe/IbHbIM
yC/N0BMEM OCyLLeCcTB/IeHMA MaaTexa.

Ycnyra He MoxeT ObITb MoAKA04eHa ADOHEHTOM, €C/IM OKa3aHue yCayr CBA3U AaHHOMY
ABOHEHTY npUOCTaHOB/IEHO B MOpAAKe, MNpPeAyCMOTPEHHOM  AEeMCTBYHOLUM
3aKOHOAaTe/IbCTBOM U/wan [loroBOpOM 06 OKasaHWM ycayr CBA3M.

2. [lopAaaoK oKkasaHuAa Ycayru

Ycnyra npepoctaBnaeTcA AGOHEHTY C MOMeHTa NoAKAtoYeHnA ABOHEHTOM YCayrn n 40
MOMeHTa O0TKa3a ABOHeHTa OT npeAoCTaB/eHua Ycayru cnocobamu, npuBeAeHHbIMU B
pasgene 3 HacToAWMX YCI0BUM, WM A0 MOMEHTA MpPeKpalleHUsa OKasaHua Ycayru
OnepaTtopom, B NOpAAKe, Onpeae/neHHOM pa3sge/ie 6 HaCTOALLMUX YC/10BUN.

Ana ocywectBaeHua [aatexka ABOHeHT nepegaeTr Onepatopy PacnopsskeHue Ha
on/aTy c1eAyroLWmmMm cnocobamu:
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2.3.

2.4.

e ¢ nomouwbio AOGOHEHTCKOrO yCTPOWCTBA, nyTem OTnpaBku SMS wam USSD-
coobLeHnl Ha KOpOoTKMe Homepa (MgeHTUdUKATOpPbI), BblgeneHHble Ana TCI B
LeaAx npeaocTaB/eHnsa YCayru, CMcoK KOTOPbIX A0BOAMTCA A0 ABOHEHTa B
MHGOPMALMOHHBIX MaTepuanax uam cetu MHTepHeT;

e C nomoupblo ABOHEHTCKOro YCTPOWCTBA, MyTeM MOAa4M KOMaHAbl U3 MEHHO
MOOBUABHOrO NPUNOXKEHUA Ycayru;

® C UCMO/b30BaHMEM CeTU MHTepHeT, NnpegBapuTenbHO naeHTuduumMposas ceba
B CreuuaZbHOM pasge/ne MHTepHeT-canTa Ycayr ¢ nomoubio ABOHEHTCKOro
YCTPOWCTB3;

® B pO3HM4YHOM TO4Ke TCIl, npeaBapuTe/IbHO UAEeHTUULMPOBaB cebA C MOMOLLbIO
ABOHEHTCKOro YCTPOWMCTBA WM UHbIX WMAEHTUPUKATOPOB, MNPUCBOEHHBIX
Ab6oHeHTy OnepaTopoM A4/1A Le/1el OCyLLLeCTB/IEHUA N/1aTeXeN B paMKax YCAyru.

ANA No/b30BaHUA CepBUCOM «ABTOM/aTeX» ABOHEHT HanpasaseT OnepaTopy coO
cBoero ADOHEHTCKOro YyCTpOWCTBA eAMHCTBEHHOe PacnopA)keHue Ha onsiary,
cornawanch Ha nepuogudeckue MNaatexun 6e3 g4ono/iHUTeIbHOro akyenTa (coranacusa)
AboHeHTa. CepBUC «ABTOM/ATEX» MOXeT ObiTb OTKAOYEeH AOOHEHTOM mnyTem
ncnosb3oBaHna SMS/USSD/Web-uHTepdeiicos, nepeveHb KOMaH4 pasmellaeTca Ha
WHTepHeT-caTe Onepartopa, mb60 TCI.

PacnopsaxeHne Ha onaaty ABOHeHTa He ucnosnHAeTca OnepaTopoM Npu yC/10BUM

yBegoM/ieHnsa AbBoHeHTa nocpeactBoM SMS-coobuieHna, MHTepHeT-calTa u

MPUAOXKEHWUI AN MOBWU/IbHBIX YCTPOWCTB B C/1€AYIOLLMX CyHanX:

2.4.1. ABOHEHTOM He cObt0AA0TCA OrPaHMUYEHUA, YCTAHOB/IEHHDIE B M. 5.1 HACTOALLMX
Ycnosuig

2.4.2. OTCyTCTBMA CBA3M WM OTBETA OT baHKa;

2.4.3. HenpuHAaTre ABOHEHTOM HacTOALWMX YCa0BUM u/uan OdpepTbl BaHKa;

2.4.4. HenonyyeHnue ABoHeHTOM OT baHKa nogTBepKAEHMA O BO3SMOXHOCTM ON/IaThl
Yenyr TCI, KoTOpble KeaaeT on1aTnutb ABOHEHT;

2.4.5. HeB03MOXHOCTM OKa3aHua TCI Ycayr, KOTopble KenaeT onaatuTb ADOHEHT;

2.4.6. OTtcyTcTBMA BA3M baHKa ¢ TCI1, Ycayru KOTOpOro KeaaeT onaatutb AGOHeHT;

2.4.7. OtcytctBua oteeTta oT TCIT BaHky;

2.4.8. CamocToATeNIbHOro BBegeHNA AGDOHEHTOM HeBEpHbIX peKBU3UTOB Ycayrn TCI1
(Homep AoroBopa; 3akMt0HeHHOro Mmexay AboHeHToM 1 TCI; nepuog oKasaHuA
Ycnyru TCI, 32 KOTOPbI NPOU3BOAMTCA OM/AATA; CYMMA On/aThl);

2.4.9. Hanuume 3anpeta BaHka Ha Bbino/HeHWe PacnopaxeHua ABOHeHTa Ha on/arTy;

2.4.10. [py BO3HMKHOBEHMM y OnepaTopa OCHOBaHWM No/aaraTb, YTO CYLLLECTBYET PUCK
Hanpas/IeHUA HECAHKLIMOHMPOBAHHOrO PacnopaxeHus.

2.4.11. Hannume y aboHeHTa NOAK/M0YEHHOr o 3anpeTa yc1yru «MobuibHble naaTexu
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

Ecam obcToATenbCTBa, YKasaHHble B M. 2.4 HACTOAWMX YCN0BUM, OTCYTCTBYIOT,
OnepaTop ocCyL,ecTBAAeT BO3BPAT AEHEXHbIX cpeacTB ABOHeHTa ¢ /InueBoro cyeTta
nyTem nepeyvymc/ieHnsa ux B baHK C Le/bio noc/ieayroulero 3a4ymc/ieHna BaHKom Ha
npeAona4eHHYI0 KapTy UK NOMO/IHEHUA OCTATKa 3/1IEKTPOHHbIX AEHEXHbIX CPeACTB, U
ocyutecTtBieHnsa baHKkom nepesoga B onaaty Ycayr TCI, B N0/1b3y PpU3MHECKUX AnL, U
topuanHecknx AL, (rocyAapCTBeHHbIX U MYHWMLMMA/bHbIX OPraHOB B/1aCTW, OPraHoB
MEeCTHOrO CamMoynpas/ieHud, OaHKOB, APYrMX KOMMEpYeCKUX OpraHu3aumi) Ha
ocHoBaHuu OdepTbl baHka.

B cnyyae ycrnewHOCTM/HE yCneLwHOCTM BbiNO/IHEHUA PacnopsaxeHua Ha onaaTy baHk
nHdopmmpyeT ABOHeHTa Yepe3 OnepaTopa O pe3y/bTaTax OCyLLecTB/AeHUA aaTexa.
ObasatenbcTBa OnepaTopa No BO3BPATYy AeHEXHbIX cpeacTB ABOHeHTa Ha /lMueBom
cyeTte, AB/AKOWMXCA aBaHCOM 3a ycayrM cBA3n Onepatopa, B COOTBETCTBUM C
PacnopseHnem Ha onaaTty CYUTAOTCA MCMO/IHEHHBIMM C MOMEHTA 3a4MC/1eHUA
AEHEXHbIX CPeACTB Ha KOPPECNOHAEHTCKMM cHeT baHKa.

ABOHeHT 06A3aH HanpaBAATb PacnopA)KeHuA Ha On/aaTy TO/bKO C MpUHAaA/AexalLero
emy ABOHEHTCKOro yCTpOWCTBA M/M/U C UCMO/Ib30BAHUEM UHbIX UAEHTUDUKATOPOB,
3aKpen/ieHHbIX 32 AOOHEeHTOM, M mnpeceKaTb MOMbITKU (GOPMMPOBAHUA  TaKMUX
Pacrnops»KeHui Ha onaaTy U Nopy4eHuit co ceoero AGOHEHTCKOro YCTPOMCTBA U/MaKU C
ncno/sb3oBaHuem MaeHTndukatopos AGOHeHTa TPeTbUMU AULAMM.

AboHeHT 06fA3aH cBOeBpeMeHHO YyBeaoM/ATb Onepatopa 06 M3MEHeHUM CBOMX
MepcoHasbHbIX AaHHbIX (@ WMMeHHO: damuanM, WMMeHM, OT4eCTBa; PEKBU3UTOB
AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD ).

AnAa okasauua Yciyru Onepatop BrnpaBe npus/iekaTb TpeTbux auy  (BaHky,
MPOL,ECCHUHIOBbIE LEHTPbI).

B cnydae ecam nosnb3oBaHue Yciyrov npegnosnaraer obpaboTKy [lepcoHanbHbIX
AaHHBbIX (B 4aCTHOCTW, MyTeM UCMO/b30BaHUA OTAe/bHbIX [lporpamm), ABGOHEHT,
ocylecTs/AA 3aka3 Ycayru, gaet cBoe cornacve Ha obpabortky Onepatopom
MepcoHabHbIX AaHHbIX ADOHEHTa, B TOM YMC/1e, NyTeM OCYLLLEeCTB/IEHUA C/eAYHOLMX
AencrTeuii: cbop, 3anmcb, CUMCTeMaTu3auuA, HaAKOM/IeHUE, XpaHeHWe, YTOYHeHWe
(obHOB/IEHUE, U3MEHEHUE), U3B/IeYEHME, UCMO/Ib30BaHKe, 06e3/1MunBaHme.

OnepaTtop 06A3yeTcA cobnogatb KOHPUAEHLMANBHOCTL [epCOHa/IbHBIX  AAHHbIX
ABOHEHTOB B COOTBETCTBUMM C AOKyMeHTamu Onepatopa M 3aKOHOAATE/IbCTBA
Poccuiickon Pegepauum, npuHMMaTb HeOO6XOAMMbIE NPABOBbIE, OPraHN3aALMOHHbIE U
TeXHUYeCcKMe Mepbl A/A 3alUTbl MEPCOHA/IbHbIX AAHHBIX OT HENPaBOMEPHOrO W/U
C/ly4alHOro A0CTYNa K HUM, YHUHTOXEHUA, U3MeHeHUA, 6/10KMpOBaHUA, KONMPOBAHUA,
npeAoCTaB/ieHUA, pacnpoCcTpaHeHnsa MNepcoHanbHbIX gaHHbIX ADOHEHTOB, a TakXe OT
MHbIX HEMPaBOMEPHbIX AEUCTBUIA B OTHOLLEHUM [lepCOHa/IbHbIX AaHHbIX ADOHEHTOB.
Ecam gna okasanua ycayru TpebyeTca npoBegeHue YMnpoLEeHHOW uaeHTudmKauum
ABOHeHTa B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®Pegepaumm o0
MPOTUBOAENCTBUM OTMbIBAHUIO (/1€ranm3aunmm) A0X0A0B, NMO/MYyUYEHHbIX MPECTYMHbIM
nytem, u UHAHCUPOBAHUIO Teppopu3ma. ABOHEHT, OCyLLLecTB/AA 3aKas Yciyru, ecu
3aKoHOgaTenbCcTBO Poccuiickol Pegepaumm Tpebyet npoBegeHne ngeHTudurKaLmm
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2.12.

3.1.

3.2.

4.1.

4.2.

5.1.
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AboHeHTa, AaeT cBoe corznacMe Ha nepegady Onepatopom BaHKy creayroLmnx
MepcoHa/ibHbIX AAHHbIX: HOMEp TenepoHa, pamuama, UMA, OTHECTBO, CEPUA U HOMEP
AOKYMEHTA, YAOCTOBEPAIOLEro /IMYHOCTb. BbllleHa3BaHHble NepCcoHa/ibHble AaHHble
nepeagatoTca baHKy B pamKax NnpoBeAeHmsA yNpoLLeHHOM nageHTudurKauumn. bank xpanut
Ha3BaHHYIO MHPOPMALMIO B Te€YEHUEe CPOKa, YCTAHOB/IEHHOIO 3aKOHOAATE/IbCTBOM
Poccuinckon Pegepauun. BaHk Brnpase nepegasaTb MO/yYeHHble [lepcoHa/bHble
AaHHble APYrMM KpeAWTHbIM OpraHuM3auusam, ecim 3TO B COOTBETCTBUMM C
TpeboBaHMAMM 3aKOHOAATe/NbCTBA Poccuiickon Pegepaumm Heobxogumo  anA
ocyuecTsneHus lNaaTexa.

ABOHEHT, 3aperucTpuMpoBaBLUMIACA B KayecTBe MO/b30BaTenId  OOHOB/IEHHOrO
3/1eKTPOHHOro KowesnbKka Visa QIWI Wallet npegoctaBasetr Onepatopy cornacume Ha
nepegadyy KMBU BaHk (3A0) undopmauum o 6aznaHce /iuuesoro cyeta AGoHeHTa A
uesnen otobparkeHma 6anaHca /lvyeBoro cyeta ABOHEHTa B 3/1IEKTPOHHOM KOLLe/IbKe
Visa QIWI Wallet u pgna cosepwenua [aatexen npu nomowu wuHTepdenca
3NEeKTPOHHOro kKowesnbka Visa QIWI Wallet. Peructpayma A6OHeHTa B KayecTBe
no/b3oBaTe/sIn OOHOB/IEHHOrO 3/1eKTPOHHOrO KowenbKka Visa QIWI Wallet cuntaetca
MO/HbIM U 6€@30roBOPOYHbIM coracneM ABOHEHTa C HAaCTOALLMMM YCI0BUAMM, @ TaKKe
¢ OdepTon baHka.

OTKAOUeHue Ycayru

OTk/todeHne Ycayrn ocywiectBasetcA ADOHEHTOM CaMOCTOATE/IbHO MOCPeACTBOM
NHTepdericoB, onpegeneHHbix Onepatopom. C MHTepdelicamn aAnAa  OTKAOYEHUA
YCAyrm MOXHO O3HAaKOMMTbCA B MeCTax MpoAark U 06cayxmnBaHuA ABOHEHTOB WU
MO3BOHUB MO €4MHOMY HOMEPY CMpPaBOYHO- MHGOPMALMOHHOW Cy»bbl OnepaTopa 8
800 550-05-00.

OTK/to4eHne Yciyrm MoxKeT ObiTb ocylwiectBseHo OnepaTopoM B OAHOCTOPOHHEM
BHecysebHOM nopAgKe B COOTBETCTBMM C M. 6.5 HACTOAWMX YC/I0BUM B C/aydae
NpeKkpalweHna AenNCTBMA HACTOAWMX YCI0BMIA, @ TaKXKe B C/yvae HapylleHuA
AboHeHTOM TpeboBaHuit No onsate Ycayru.

CTOMMOCTb U NOPAAOK ON/AaThl YCIYrU

CTOMMOCTb MOAK/AYEeHUA YCayru U abOHeHTCKasa n/aaTta 3a no/sb30oBaHue Ycayrow
BK/IlOMEHa B TapUPHbIN niaH ABOHEeHTa B COOTBETCTBUM C [LlOrOBOpPOM.

C pasmepom KOMMUCCUM, B3MMaeMblx BaHKamu 3a coBeplueHue [laaTexken, MOXKHO
03HaKOMMTbCA Ha web-caritax TCMN u/wan Ha MHTepHeT-caliTe OnepaTopa B pasgene
«Ycnyrm — Ynpas/sieHue C4eTOM U KOHTPO/b H6anaHca — Mobu/bHble naaTexu», a
TaKXe B MecTax Npogax n o6cnyxkuBaHna AGOHEHTOB.

OrpaHuyeHus (0c06eHHOCTU) OKasaHuA Ycayru

/IuMmuTbl MNaaTexen:
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e MuHMMasbHAA cymma ogHoro lNaaTtexka — 1 py6b.;

e  MunHMMaNbHaA CyMMa OCTaTKa AeHeXHbIX CpeAaCTB Ha /lMLeBom cyeTe
AboHeHTa nocsie coBeplueHus Maatexa — 10 pyo.;

¢ MaKcMMaibHasa CyMMa eAUHOBpPEeMeEHHOro [aaTexa — 15 000 pyb.;

e MaKcumaibHasa cymma laatexken B CyTKM — 40 000 pyo.;

e MakcumanbHana cymma MaaTtexkel B mecay, — 40 000 pyb6.
OnepaTop BfpaBe MO CBOEMY YCMOTPEHUIO YMEHbLUaTb MAKCUMa/IbHYD CYMMY
eAMHOBpEeMeHHOro l/1aTexa, a TakxKe obLyto cymmy l1aTexel B CyTKM U B MecsAL, B

no/b3y oTaenbHbIX TCM uam no otaenbHbIM BUgam Yeayr TCI. YcnoBui.

ABOHEHT He BnpaBe OCyLLeCTBUTb 1aTex 3a CHET AEHEXKHbIX CPeACTB, 3a4UC/1eHHbIX
Ha /IMueBOM CYeT B BUAE CKMAOK Ha ycayrn cBAsmn OnepaTtopa Wau MO/YyYeHHbIX OT
AboHeHTOB Onepatopa B pamKax yciyrn «Mobu/bHbI nepeBogy», a TakXke 3a cyer
MepBOHa4Ya/IbHOrO M/aTeXxa, BHOCMMOro ABOHEHTOM MpU 3aKA04eHun aorosopa ob
OKaszaHuu ycayr cBAsun ¢ Onepatopom. laaTex AOoCTyneH 3a cHeT AeHEeXHbIX CpeacTs,
MPEeBbILLAIOLLMX CYMMY MEPBOHA4a/IbHOro naaTexa.

/MMuUTbI NAaTexel no OHAalH-kapTe Mera®oH-Visa/llnacTnkoBoi kKapTe Merad®oH-Visa
yKasbiBatoTcA Ha Web-caiite Onepartopa.

Ycayra MOXKeT ObITb He40CTYMNHA NPU NOAK/AKYEHMU aApyrux ycayr Onepartopa, bosee
nogpobHo wuHOpMAUMA O TaKMX OrpaHUYEHUAX COAEPXKMUTCA B  OMUCAHUU
COOTBETCTBYIOLLIUX YCAYT.

Mepeunc/ieHHble B M.M. 5.1 U MN.5.5. HACTOAWMX YC/10BUIA orpaHudenmns (0COBEHHOCTH)
OKa3aHuA Ycayrn He ABAAIOTCA 06CTOATE/IbCTBAMM HEHa//1eXKalllero oKasaHma Yayru
M He AB/IAIOTCA OCHOBAHUAMM A/1A OTKasa OT ONn/aThl YC/1yru u/uam nepepacyeTa niaatbl
3a Yaayry.

MpuHMMaAa HacToAwme YcaoBuA, AOOHEHT COr/awaeTcA C  BbllLEYKa3aHHbIMU
orpaHuyeHnamn (0cobeHHOCTAMM) OKaszaHuA Ycayru. B cryydae HexenaHua ABOHeHTa
Mno/b30BaTbCA YC/Iyro ¢ orpaHudeHuamy (OCOBEHHOCTAMM), YKas3aHHbIMM B
HacToAWMX YcaoBUAX, AOOHEHT BrpaBe OTKAIOYMTL YCIyry B MOPAAKe,
npeayCcMOTPEHHOM pas3ge/sioM 3 HacToAWwMX YC/10BUM. [0 MOMEHTa OTK/OYeHuA
Ycnyrm AboHeHT 06A3aH oniaumBaTtb YCAyry B pasmepe U nopAgke, yKasaHHOM B
pasgene 4 HacToALMX YCI0BUI.

6. OTBeTCTBEHHOCTb CTOPOH

ABOHEHT HeceT OTBETCTBEHHOCTb 33 MPaBU/IbHOCTb 0POpMIEHUA PacnopaAXKeHna Ha
on/AaTy, YKa3aHusa peKBMU3UTOB, HEOBXOAUMBIX A1A ocylecTBeHus lNaatexa (Homep
porosopa AboneHTa ¢ TCI, HaumeHoBaHue Ycayru TCI, KOTOpYylO oOn/aavuBaeT
ABOHeHT, nepuog okasanua Ycayru TCI, 3a KOTOPbIM NPOU3BOAMUTCA OMN/IaTa; CyMma
MnaTexa v gp.).

PacnopAaxeHne Ha onaaTy cYMTaeTcA MNO/y4YeHHbIM OT ABOHEeHTa, CogepXKalium
BO/IeM3bABAeHne AOOHeHTa A0 MOMeHTa noaydeHuA Onepatopom OT A6OHeHTa
MUCbMEHHOrO 3aAB/1eHnA 06 yTpate SIM-KapTbl u/uam MaacTukoBol KapTel Merad®on-
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Visa.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a /t06ble AeNCTBUA TPETbUX AnL, COBEPLUEHHbIX OT
MMeHn ABOHeHTa NocpeaCcTBOM ero aboHEHTCKOro Homepa U Yyepes ero ABOHEHTCKOe
YCTPOMCTBO NPU NO/Ib30BAHUM YCAYTOW.

ABOHeHT He BrnpaBe npeabABAATbL OnepaTopy TpeboBaHue O BO3BpaTe [lraTexen
ABOHEHTY, OCYyLLeCTB/IEHHbIX C MWCMO/b30BaHMEM YTepAHHOM SIM-kapTbl  u/wau
MaactukoBom KapTbl Merad®oH-Visa 40 mOMeHTa no/nyy4eHna Onepatopom, baHkom nam
€ro yno/IHoOMOYeHHbIM /IML,OM NMMCbMEHHOTO 3asaB/ieHMA OT AboHeHTa 06 ee yTpaTe uau
COBEpLUEHMA UHbIX A4ENCTBUM, MpeayCcMOoTpeHHbIX OdpepTon baHka.

Onepartop ocTaB/AeT 3a cobor NMpaBO B OAHOCTOPOHHEM BHecyaebHOM nopaake
BPEMEHHO NpeKpaTUTb OKasaHue ABOHEHTY Ycayru B cy4ae HapyweHua ABOHEHTOM
TpeboBaHWM1, U3/103KEHHbIX B HACTOALLMX YC/IOBUAX U[MAKN A0rOBOPE Ha OKasaHue yc1yr
cBA3u ¢ OnepaTtopom.

OnepaTtop He HeceT OTBETCTBEHHOCTM nepes ADOOHEHTOM 3a HeKayeCTBEHHOe
OKasaHue YC/I1yru u/uam HeokasaHue YC/ayru, BO3HMKLUME B CBA3M C 33/EP’KKOM U
nepebosamu B paboTe TexHM4eCKuX N1atGopMmM M TPAHCMOPTHBIX CeTel UK ceTel CBA3M,
B BO3HMKHOBEHMM KOTOPbIX HET BUHbI Onepartopa.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Ka4vectBO Ycayr TCIl, onaavmMBaembix
ABOHEHTOM NoCpeACTBOM MCMO/b30BaHUA YCyru.

OnepaTtop He HeceT OTBETCTBEHHOCTM 33 HeHag/exaliee WCrno/HeHue bBbaHKom
pacyeToB, BO3HUKAIOLLMX B CBA3M C UCTMO/IHEHWEM PacnopsXKeHuin Ha onaary.

7. Aencrteue Ycayru

BbinosnHeHne AGOHEHTOM AeNCTBU MO MOAKAOHYEHUIO YCAyru, npeayCcMOTPEHHbIX
pasze/Ziom 1 HaCTOALLMX YC/I0BUIM, CHUTAETCA MO/HbIM U 6@30roBOPOYHbIM COr/1acuem
ABOHeHTa ¢ HacToAWMUMM Yc10BMAMM (akuenT odepTbl) U B/ieYeT 3a OO0 M3MeHeHne
n/uan AONO/HEHME AOrOBOPaA Ha OKasaHue YC1yr CBA3M, 3aK/N1H04eHHOro OnepaTopom ¢
ABOHeHTOM.

[AevictBne Ycayrm ana ABOHeHTa MpeKpallaeTtcA C MOMEHTa OTK/AYeHuA Yiyru
AboHeHTOM (pa3gesn 3 HacTOAWMX YCI0BUI) WAM C MOMEHTA MpeKpalleHus
OnepaTtopom AeNCTBUA HACTOALMX YCI0BUIA B NOpPAAKE, NpedyCMOTPEHHOM M. 7.3
HaCTOALLMX YC10BUM.

HacroAwue YcnoBuA BCTYNaOT B CMAY C MOMEHTa MX Onyb/IMKOBaHUA Ha MHTEpHeT-
cainte Onepatopa www.megafon.ru. AGOHeHTbl yBeAOMAAIOTCA 06 U3MEHEeHUU UK
MpeKpaLLeHnn AeCTBMA HACTOALLMX YCI0BUIA NyTem NybAnKaumMm Ha MHTepHeT-cailTe
Onepatopa www.megafon.ru He meHee Yem 3a 10 (/lecATb) KaneHAAPHbIX AHEeW A0
BCTYM/I€HMA TaKMX U3MEHEHUI B cuny. HacToAwme YCN0BMA CHUTAOTCA M3MEHEHHbIMU
WA OTMEHEHHbIMU C MOMEHTA, YKa3aHHOro B COOTBETCTBYIOLWEM yBea0oM/IeHn. Ecam
nocae BCTYN/AEHUA M3MeHeHU B cuny ADOHEHT He Hamnpasui B agpec Onepartopa B
TeyeHve 10 (4ecATU) Ka/ZleHAApHbIX AHel C MOMEHTa Ony6/MKOBAaHMA W3MeHEeHUM
YCN0BUIM OTKA3 OT NPUHATUA M3MEHEHHbIX YC/I0BUI, @ TaKXKe NPOAO0/KN/ UCMO/1b30BaTb
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u/uan onaaumeaTtb YC/yry, okasbiBaemyto OnepaTopoM Ha HOBbIX YC/I0BMAX, MOcC/e
BCTYN/IEHUA U3SMEHEHUI B CUAY, TaKMe U3MEHEHMUA CYUTAIOTCA NMPUHATBIMU AGOHEHTOM.
M3meHeHue 1M npeKpalleHre HacToAWUX YC/I0BUIM B MOPAAKE, NPesyCMOTPEHHOM T.
7.3 HaCTOAWMX YC/1I0BUIA, O3Ha4YaeT COOTBETCTBEHHO M3MEHeHWe WU MpeKpaLleHue
AENCTBUA AOMO/NHUTE/IBHOrO COr/1alleHnA K AOroBopy 06 OKasaHuM yCayr CBA3W,
3aK/t04EeHHOro Mexay ABoHeHTOM U OnepaTopom.
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[TpunoxkeHune K «YC10BUAM OKa3aHUA YCIyru
«MobuabHble [TaaTexmn»

PexkBn3nTbl BaHKOB, OCyLLeCcTBAAOWMX 6e3HaIMYHbIe pacyeTsbl
pamKax ycayrm « Mobu/ibHble niaTexu»

1. CaHKT-leTepbyprckuii akLMOHEPHbI KOMMepYeCcKkuii 6aHKk «TaBpuyeckuii» (OTKpbIToe
aKkuMoHepHoe obLectBo), OFPH 1027800000315, MHH 7831000108

191123, r. CaHKT-lNeTepbypr, y/. Paguwiesa, 4. 39.

WEB-cauT: http://www.tavrich.ru/

2. 000 «baHK PayHa», OT'PH 1027700140753, MHH 7712002554

121609, r. MockBa, PybsieBcKoe wwocce, 4. 28.

WEB-canT: http://www. round.ru/

3. KMBW BaHk (3aKpbiToe aKkumnoHepHoe obLecto), OFPH 1027739328440, MHH 3123011520
123001, r. MockBa, yA. CNMMpUA0HOBKA, 4. 4, CTP. 2.

Ten.: +7 (495) 231-36-45, +7 (495) 231-36-46

Pakc: +7 (495) 231-36-47

WEB-cawT: https://giwi.com/ 9
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[TpnnoxeHne K «YCrnoBmaM oKasaHUA yCnyru
«MobunbHble NMnaTexn»

[MopAAOK pacCMOTpeHUA ObpaLLLeHUI U NpeTeH3uk
ABOHeHTOB Nno Ycayre «MobuibHble [aaTexm»

ABOHeHT 0bpalllaeTcA B KOHTAKT-LeHTp no 6ecnsatHomy Homepy 8 800 550-05-00 un 0puUC
OnepaTopa C BONPOCOM W/M MpeTEeH3nem.
OnepaTtop NpoBOAMUT aHaznM3 obpalleHrA 1 npesocTaBnAaeT ADOHEHTY OTBET B YCTAHOB/IEHHblE

3aKOHOM CPOKM.
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